Chrome/Edge/Firefox Re-enroliment

STEP 1 - Sign into your MIB User Account
Click the link below and enter your credentials (email and user account password).

https://www.mib.com/useraccount/userservice/certificateinfo

Sign in to User Account

Email

Password

Forgot your password?

STEP 2 - Obtain your Certificate Credentials

The system will display the certificate information necessary to retreive the new
certificate. If you already have one or more certificates, they will be displayed as valid.

Click on the Enrollment URL

Certificate Information

WEB-TERM Certificate

Current Certificate

User ID: XATTIIUUZAILA

Expires On:Jan 8, 2022

Server Certificates

Pending Certificate Request

User ID: YUWT711288B996

Enrollment Code: Y9BPOMKAB3LZ

Enrallment URL:
https://pki.symauth.com/certificate-service?x= 1 DhWtsRkBIOHPMTuw
Current Certificate



https://www.mib.com/useraccount/userservice/certificateinfo

STEP 3 - Install your certificate

Click the Install certificate button.

m.B digicert

Enroll: t

Install your certificate

You will se the popups balow a3 part of your cerificate installation

Chck Install certificate fo begin installation

Wait for kopy gonration to comgots. Do mot close this window,

Geereerating & Privale Key
Koy et inprogress .. Thes mary take & Fes mirutes.

Please wail,.,

Install cortificata

Logal Molces | Privacy
1 2000 DapCen, Ine. A3 nighls reserved

STEP 4 - Begin the Certificate Import Wizard

After clicking on Install certificate, the member is brought to this page:

MIB doicert
Envol: e e

Impaort your certificate

Follow these steps b downicad and install your certificate. Do not close this windaw unti yau hive completed
Thisd procedunes

Cick on tho Copy Password busn to 504 1o your cipbosd of make  nate of 2
Vo il rpgie thy pastwied 1 complets the deweiaad of your G5EM cheeaty
Password: 4GFrOXHSC4UC
Clickc Downboad for Important Instructions te 561 up you cericate

EJ Find a bocation fae your carsicat. 4o then Bk Save.

2§ Cick the menu bution and select Preferences

.: Sebect Privacy & Security o1 the men. and then cick the View Conificates bumen

Niote: Below image s ondy for your reStcence. i can vary based on thir biowied you chooss

==

<N Siect e Your Cortificates taly, and than cho the Impn Bution




Scroll to the bottom and click on the buttons in this order:

') Find and stket your certifcate. Click Open

Hyou need technical assistance please contac
helpdeskiBmib com

P

Lol Molicess | Priviscy
B XD DagiCont, imc. AN mghls sescrved

STEP 5 - Begin the Certificate Import Wizard

Then you can open the downloaded file, hitting next at each step and pasting the
password you copied using button 1 above.

#* Certificate Import Wizard

Welcome to the Certificate Import Wizard

This wizard helps you copy certificates, certificate trust lists, and certificate revocation
lists from your disk to a certificate store,

A certificate, which is issued by a certification authority, is a confirmation of your identity
and contains information used to protect data or to establsh sequre network
connections. A certificate store is the system area where certificates are kept.

Store Location
@Cunenl User
(O Local Machine

To continue, dick Next.

Cancel



& £* Certificate Import Wizard

File to Import
Spexify the filz you want to import.

File name:

Ai——
Mote: More than one certificate can be stored in a single file in the following formats:
Personal Information Exchange- PKCS #12 [PFX,.P12)
Cryptographic Message Syntax Standard- PKCS =7 Certificates (.P78)
Microsoft Serialized Certificate Store (.55T)

e

X
€ &% Certificate Import Wizard
Private key protection
To maintain security, the private key was protected with a password.
Type the password for the private key.
Password:
| sessssssanne
[ isplay Passward
Import options:
[CJEnable strang private key protection. You will be prompted every time the
private key is used by an application if you enable this option.
[[]Mark this key as exportable. This wil allow you to back up or transport your
keys at a later time.
Protect private key using virtualized-based security (Non-exportable)
[ include all extended properties.
=
x

& £+ Certificate Import Wizard

Certificate Store
Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, of you can spedfy a location for
the certificate.

(®) Automatically select the certificate store based on the type of certificate
(OiPlace all certificates in the following store

(o



€ £* Certificate Import Wizard

Completing the Certificate Import Wizard

The certificate will be imported after you dick Finish.

You have spedfied the following settings:
(g g e ie] Automatically determined by the wizard

Content PFX.
File Name ]
Certificate Import Wizard >
o The import was successful.

STEP 6 - Access KnowledgeNow

Close ALL BROWSER WINDOWS before attempting to login
to https://www.knowledgenow.com

HelpDesk/Customer Service
call the Member 800 Number, option 1
or
e-mail helpdesk@mib.com



https://www.knowledgenow.com/
mailto:helpdesk@mib.com

